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Outdoor advertising objects

128 programs placed social advertising and other social information on  
4 354 outdoor advertising media

prepared  
14 beaches  

and  
18 recreational 

areas

Beaches “Dytiachyi”, “Zolotyi”, 
“Pushcha-Vodytsa” are 

equipped for people with 
limited mobility and provided 

with synthetic coverings and 
amphibious chairs

8 beaches in the capital 
received the international 

environmental award  
“Blue Flag”

installed 
30  

rescue posts

Beach and recreation areas near the water

Dismantled advertising media and signs

Number of documents issued Accrued (without VAT), thousand UAH

Transferred to the budget of Kyiv, thousand UAH

16 805 
18 162 

22 568

2018 
2019 
2020

10 750 demands  
to eliminate violations were 

sent to business entities

457 protocols  
on administrative violations 

were drawn up

paid by violators
to the city budget
540 175 UAH

Control over the 
placement of outdoor 

advertising and signage 
has been strengthened

Open data on the Single State Web Portal Digital services

promotional media information
You can digitally design an information 
signboard through an online service

list of advertisers

Efficiency of advertising space 2020

3 353 
700

106 176,3 
33 378,3

111 328,2 
33 079,4

Outdoor advertising
Transport advertising

Outdoor advertising
Transport advertising

Outdoor advertising
Transport advertising

permits
approvals
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Outside illumination

Well-water facilities

Waste treatment

Installed and replaced

6 762 
energy-efficient  

LED lights

2 750 
pillars

150 km
of outside illumination 

networks

By the end of 2020, the total number of LED lights is almost 30% of the total number of 
outdoor lighting fixtures in Kyiv

Purchased                      containers for the collection of hazardous waste as part of household

well-water facilities built

well-water facilities overhauled

Purchased 18 pcs. of special vehicles

4 669 pcs.  
repaired

3 130 pcs.  
purchased

The container park for solid waste
collection was renewed

Rating of Kyiv residents on the quality of garbage collection
services (Domestic waste) – 4,44 grades (the highest grade - 5)

Containers for separate waste collection were
installed in parks and miniparks of the city

2

17

212

Digital well water
facilities map

Quality control
of well water

more than
57 metric tons
of used batteries

37500 pcs.
of energy-saving and 

fluorescent lamps

5400 pcs.
of mercury-containing 

thermometers
Recycled and

disposed of 
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Outside illumination Environmental monitoring

Animals in the city

A modern atmospheric air quality management system was implemented 
- the first two points of atmospheric air observation, where the content of 
harmful substances is determined, were installed.

A memorandum of cooperation was signed with the Happy Paw Charitable Foundation, and animals are spayed at a 
discount for socially disadvantaged people

As part of the Community Budget, the project “AirZOOM” - safe air for your child - a mobile air quality 
monitoring network” was implemented and air quality stations were installed at 10 city schools based on the 
results.

Potable water  
quality control

Control over the condition of the objects of 
urban improvement

Regulation of the number of stray animals by humane methods

For violation of the requirements of the Kyiv City Beautification

24 020 
32 620

2 768 
3 227

3 946 
4 500

20202019

9 076 animals were 
clipped / tattooed, 
spayed / neutered

2 121 animals were 
provided with 

postoperative care

9 480 animals were 
vaccinated with 

complex and rabies 
vaccine

emergency veterinary 
care was provided to 

949 animals

1 116 animals 
were provided 

with laboratory 
diagnostics

454 registered 
guardians of the 

homeless animals

100 animals 
chipped

831 animals have 
been adopted by 

families

1 609 animals were 
recaptured and 

returned

issued
cautions

reports
drawn

Temporary
structures dismantled
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Animal Shelter

Cultural walking of animals in the city

The culture of animal handling in the city

The digital service of Kyiv City 
Hospital of Veterinary Medicine 
has been updated

In the “Animal Shelter” there 
were: in custody -

overexposed  
in quarantineanimals dogs446 91

A training ground in Dnieper 
district was equipped

16 events to promote the 
registration and chipping of 

animals

Conducted 7 tests of potentially 
dangerous dog breeds

Information and educational 
activities on the dangers of rabies 

animals

Installed 3 structures of dog toilets; 
50 wall fixtures for biodegradable 

dog bags

Working meetings to improve control 
over compliance with animal welfare 

rules

Created 2 sites for walking the 
animals “Island of freedom” in 

Shevchenko district

Tours for secondary school  
and veterinary students

Conducted:
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Evaluation of the activities of the city government to improve the improvement of the city,%

Assessment of the state of the environment,%

 

3,5

9,6

5,5 24,3 69,7 0,5

19,4 41,2 39,2 0,2

30,6 58,8 1,0

17,1 78,6 0,8
Arrangement of recreational
facilities, increase in park areas

Street lights

Clean streets and homes

Improvement of recreation areas of residents

4,01

3,65

3,23

3,83

3,68

Average grade

64,2

38,4 35,1 25,7 0,8

21,5 13,5 0,8

69,38,1 21,4 1,2Condition of park areas and recreation facilities

Air purity

�e  general condition of the environment in the city

2,34

3,58

2,82

2,91

Average grade

 

3,5

9,6

5,5 24,3 69,7 0,5

19,4 41,2 39,2 0,2

30,6 58,8 1,0

17,1 78,6 0,8
Arrangement of recreational
facilities, increase in park areas

Street lights

Clean streets and homes

Improvement of recreation areas of residents

4,01

3,65

3,23

3,83

3,68

Average grade

64,2

38,4 35,1 25,7 0,8

21,5 13,5 0,8

69,38,1 21,4 1,2Condition of park areas and recreation facilities

Air purity

�e  general condition of the environment in the city

2,34

3,58

2,82

2,91

Average grade

3

3

1/2 - negative

1/2 - negative

4/5 - positive

4/5 - positive

Hard to answer

Hard to answer
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KYIV  
IS A SAFE CITY

“Security in our city is one of the main factors 
for the calmness of residents of Kyiv, for the 

development of the Ukrainian capital”
V. Klitschko

2019  
2020
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The Department of Municipal Security of the 
Executive Body of Kyiv City Council (Kyiv City 

State Administration) was created as a powerful 
territorially integral system to ensure the safety 

and comfort of every person in Kyiv

Crime rate per 10,000 population

Total number of recorded  
criminal offenses, units

Number of criminal offenses committed  
by minors, units

Average waiting time for a police unit, min.

181 
132

15 
12

2019  
2020

2019  
202027% 3 min

COMMUNITY SAFETY AS A PRIORITY

60 037 
53 848 

39 297

469 
203

2018 
2019 
2020

2019 
2020

Indicator of public confidence in the police in Kyiv – 33,4%

Prevention and outreach activities

The National Police 
Headquarters in Kyiv, together 

with the City Service for 
Children and Families, 

carried out 20 citywide and 
322 preventive measures

The Public Relations Department 
held:

456 general education and preschool 
educational institutions were visited 
1 769 awareness-raising events were 

held, reaching 55 097 children
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Preventing conflicts and domestic violence

Covid-19: Counterproliferation Measures

Complex video surveillance system in Kyiv

Conducted 22 645 
visits to family and 
domestic conflicts

8 094 persons were held administratively 
liable for committing offenses (committing 

domestic violence)

Recorded 612 criminal offenses for 
domestic violence, issued 2 725 emergency 

restraining orders

Control over compliance with 
anti-epidemic measures in the 

subway

9 726 administrative protocols 
were drawn up for violation of 

quarantine rules

Monitoring of compliance with 
quarantine and restrictive measures by 

business entities

Providing assistance to 
health care institutions

СOMMUNITY POLICING - a tool for effective interaction between the national police, local
authorities, and society

Website “Police-Society Interaction” is about creating a safe 
space in the city. Now the service works only in Kyiv

346
video recording

equipment was installed

305
video recording devices were purchased 

for installation in the Kyiv subway

The complex video 
surveillance system in 

Kyiv includes 6 705 
surveillance cameras
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CIVIL DEFENCE
State of fire safety

«Saving Lives»

Аpplications for fire departments calls

Effects of fires, emergencies

Emergency visits

Firefighting missions Emergency response missions

Assisting other services

People saved

People died

Injured people

The number of fatalities on water reservoirs decreased by 60%

Elimination of emergencies, fires in  
Kyiv region

19 355 
16 477

5 878 
5 084

205 
290

2 258 
1 861

212 
147

60 
51

112 
96

45 
49

2019  
2020

2019  
2020

2019  
2020

2019  
2020

2019  
2020

2019  
2020

2019  
2020

2019  
2020
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OPEN FOR 
BUSINESS AND 

INVESTMENT
“Kyiv is a city ... where there are jobs, the highest 

wages, high standards of living ... “

V. Klitschko
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THE LABOUR MARKET IN THE
CAPITAL: TRENDS IN 2020

The situation in the labor market in Kyiv

Employment rate of the population aged 15-70 years, %  
of the population of the corresponding age

Unemployment rate of the population aged 15-70 years,  
% of the population of the corresponding age

The ratio of the unemployment rate among economically 
active women to the unemployment rate among 

economically active men,% *

The number of registered 
unemployed, thousand persons

Share of unemployed youth under the age of 35, %

63,1 
61,7

5,8 
6,8

0,6 
1,0

8,8 
22,2

35 
34

2019  
2020

2019  
2020

2019  
2020

2019  
2020

2019  
2020

* 2018 and 2019, respectively (the latest available data from the Main Department of Statistics in Kyiv)..

Most needed jobs in 2020 (top 10)

1 348

1 234

1 899

3 723

3 274

1 612

1590

1 382

3 101

2573

house cleaning and 
maintenance worker

vehicle driver

specialist

office cleaner

sales assistant

grocer

sales counter

janitor

nurse (medic)

assistant teacher

The average monthly salary per full-time employee in 2020 was 17 086 UAH (2019 - 15 776 UAH),  
the growth rate of the average monthly salary compared to 2019 –108,3%
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During the year

Preservation of the sphere of 
labor application, creation of 

new jobs

The Employment Service of the 
capital provided services to 66,6 ths. 
citizens. (of which 52,2 ths. . - with 

the status of the unemployed), 
providing jobs for 14,1 ths. people 
(of which 12,7 ths. are registered 

unemployed)

Program of providing one-time 
financial assistance to business 

entities for the period of restrictive 
anti-epidemic measures: 

264 employers received financial 
support for almost 40 ths. 

employees

Partial unemployment assistance 
program for small or medium-

sized businesses and self-
employed individuals who are 

covered by insurance: 
3,7 ths. . mployers received 

positive decisions to pay the salaries 
of 14,9 ths. workers

Conducting 822 webinars for 
employment service

Providing a recruiting service for 
2,9 ths. enterprises, institutions 

and organizations (using visual and 
remote means of communication and 

communication)

Support for the international platform 
Coursera for free education of 

unemployed citizens

Functioning of 3,9 ths. digital offices 
of employers and 8,8 ths. digital 

offices of job seekers

Employer participation in online job 
fairs

677 jobs were created at 198 
retail facilities as a result of the 
investment by a competition 

initiated by the Department of 
Industry and Entrepreneurship 

Development (Art. 25 of the Law of 
Ukraine “On Employment”)

Introduced the all-Ukrainian 
service - Institute “Employer 

Consultant” to provide recruitment 
services through modern means of 

communication

41,4 ths. people (including 
32,4 ths. people with 

unemployment status) received 
vocational guidance services

Protecting the health of Kyiv 
job seekers and employers 

during the spread of 
coronavirus

Implementation of two 
government projects of 

financial support for businesses 
in the capital in order to save 

jobs during the quarantine 
period

The highest employment rate of the 
population aged 15-70 years – 61,7% (in 

Ukraine - 56.2%)

The highest level of average monthly 
salary - 17 086 UAH (in Ukraine - 

11,591 UAH)

The best indicator of hiring new jobs was 83,9 ths. people, including almost 42,2 ths. 
people from legal entities and 41,7 ths. of individuals)

One of the lowest unemployment rates 
(according to ILO methodology) - 6,8% 

(in Ukraine - 9.5%)

The lowest load of 10 vacant jobs 
(vacant positions) - 27 people (in 

Ukraine - 106 people)

Kyiv is a leader in the Ukrainian labor market
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Increase of 8,6% Increase of 12,5%

ENTREPRENEURSHIP
«The city government will continue to support entrepreneurs working in the 
capital and create favorable conditions for business development» 

V. Klitschko

Key performance indicators of small and medium-sized businesses at the beginning of 2020

Dynamics of the number of business entities registered as taxpayers, thousands of units

101,7  
380,1  

343 
91

962,7 
4 633,6 

2 483,4 
6 008,3

The number of small and medium-
sized enterprises, thousand units

The number of small and mediumsized 
enterprises per 10 thousand population, 

units

The number of employees in small and 
medium-sized enterprises, thousands 

of units

Volumes of sold products (goods, 
services) by small and medium-sized 

enterprises, billion UAH

UkraineKyiv

According to the tax authorities, in 2020 the number of business entities in Kyiv, registered as taxpayers, increased by 11,2% 
compared to the previous year and amounted to 947,5 ths.

Number of legal entities Number of individuals-entrepreneurs

285,2 
309,6

566,8  
637,9

2019  
2020

2019  
2020

26,8%

41,3%

більше у 3,8 разів

20,8%

41,3%
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Dynamics of the number of business entities that paid taxes, ths. of units

Dynamics of revenues to the budgets of all levels of taxes and fees from businesses, billion UAH

Number of legal entities

The volume of revenues to the budgets of all levels of
taxes and fees from business entities

Proceeds to the Consolidated Budget

Number of individuals-entrepreneurs

Proceeds to the budget of Kyiv

92,5 
93,5

377,9 
439,2

338,4  
397,0

429,6 
457,4

39,5 
42,2

2019  
2020

2019  
2020

2019  
2020

2019  
2020

2019  
2020

The number of business entities that actually paid taxes increased by 5,5% and amounted to 550,9 ths.,  
which resulted in a 1,2 times growth of tax revenues to the budget

The volume of single tax receipts from legal entities and individual entrepreneurs to the budget of Kyiv 
increased by 10,3% compared to the previous year

Supporting Business 2020

Providing financial and credit support to small and  
mediumsized businesses

Allocated from the budget of Kyiv 3,7 million UAH for compensation of interest on loans 
received and increased the number of banks that join this program

Small and medium-sized businesses were compensated 99% of the interest on credit 
contracts

Reducing the rate of tax 
on immovable property 

per square meter or legal 
and physical persons of 

cultural institutions, trade 
and catering to 1% of the 

minimum wage

Increase of 1,1%

Increase of 6,8% 

Increase of 17,3%  

Increase of 6,5% 

Increase of 16,2%
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Sales of industrial products, billion UAH

Average wage in industry (December), UAH

Expenditures on technological innovations, million UAH

INDUSTRY
«Throughout its long history, industry has proven its ability to 
be a source of change»

New Industrial Strategy for Europe,  
Brussels, 10.03.2020

More than 9 ths. economic entities work in the industrial sector of the city economy.  
The volume of industrial production realization is 11,8% of the total national volume  

(2nd place among Ukrainian regions)

16,3% of the total number of surveyed industrial enterprises carried out innovative activities in the industry 
of Kyiv. The companies implemented 1 021 advanced technological processes, including 424 low-waste, 

resource-saving and 174 types of innovative products *

124,3

148,4

172,8 

195,4 

233,0 

292,3

8 679

11 453

13 911

16 164

20 304

21 713

2 169

1 861,2

3 684,1

2015

2016

2017

2018

2019

2020

2015

2016

2017

2018

2019

2020

2015

2017

2019

* The frequency of state statistical observation of innovative activity of an industrial enterprise, starting in 2015, has been changed from «summer» to «once every two years».

19,4%

16,4%

19,2%

25,5%

32,0%

25,6%

197,9%

21,5%

16,2%

6,9%

85,8%

13,1%
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Expenditures on research and development, million UAH

Expenditures on research and development, million UAH

Structure of costs for innovation by the main activities of the
processing manufacturing in 2019, %

954,5

676,1

1 277,3

1 038,7

1 024,4

2 200,7

2015

2017

2019

2015

2017

2019

70,8%

98,6%

188,9%

214,8%

In the total volume of expenditures on technological
innovations, the share of the process manufacturing is 50,5%

production of basic pharmaceutical products and 
pharmaceutical substances

production of food, beverages and tobacco 
products

mechanical engineering, except repair and 
installation of machinery and equipment

manufacture of wood products, production of 
paper and printing activities

metallurgy, manufacture of fabricated metal 
products, other than machinery and equipment

textile manufacturing, production of clothing, 
leather, leather goods and other materials

manufacturing of rubber and plastic products, 
other non-metallic mineral products

production of furniture, other products, repair 
and installation of machinery and equipment

production of chemicals and chemical products

69,1%

0,3%
0,5%

16,1%

4,9%

4,3%
2,0%

1,5%

1,3%
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23 Industrial enterprises of Kyiv presented
their achievements at

The information system “Industry and Science in Kyiv” contains the following information:

 Ε 2 116 industrial enterprises in Kyiv

 Ε 340 academic and research institutions

 Ε 4 212 212 types of industrial products manufactured by Kyiventerprises

 Ε 20 975 items of industrial products, in 2020 planned to purchaseby managers 
of the budget of Kyiv of all levels and municipalenterprises and organizations

“Inter Build Expo” International Construction Exhibition

International Forum of furniture manufacturers and suppliers  
“KIFF - Kyiv International Furniture Forum”

International exhibition “Bakery and Confectionery Industry 2020”

108 Kyiv enterprises and organizations took part in the largest industrial 
exhibition in Ukraine - the International Industrial Forum

International specialized exhibition of footwear, leather goods, furs and 
accessories “Leather and Shoes”
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CONSTRUCTION

«Our task is to create comfortable conditions 
for living in the capital. And this includes, in 
particular, a developed social infrastructure...»

V. Klitschko

2020 enterprises of Kyiv carried out construction work to the amount of

Volume of construction work performed by type, million UAH

Scopes of work by nature of construction

43 412,1 million UAH

12 946,0 
10 853,5

Residential
buildings

11 897,8 
13 465,9

Non-residential
buildings

17 004,8 
19 092,7

Engineering
facilities

2019 2020

Indexes of
construction products
by type, in % by 2019 104,7

Engineering facilities
111,1

Non-residential buildings
80,0

Residential buildings

39,8%
35,5%

24,7%

new constructions

reconstructions an renovations

major overhauls and running repairs

Non-residential buildings, ths. sq.m
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Residential buildings, ths. sq.m

Non-residential buildings, ths. sq.m

70,5  
ths. sq.m

285,7  
ths. sq.m

119,7  
ths. sq.m

29,8  
ths. sq.m

4,4  
ths. sq.m

15  
ths. sq.m

In Kyiv in 2020 was commissioned * total area

Residential buildings

Non-residential buildings

For public speaking, educational,
medical and recreational facilities

Office spaces Retail spaces Other spaces

1 114,0 
285,7

424,5 
119,7

2019  
2020

2019  
2020

* Preliminary data
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CAPITAL INVESTMENTS
“Our goal is to implement city projects important for the society through attraction 
of capital on mutually beneficial terms. Many years of cooperation prove that Kyiv 
is the best and most reliable place for investments”

V. Klitschko

Capital investments in 2020, mill. UAH

Capital investments in Kyiv by source of funding

Capital investments of Kyiv in tangible assets, million UAH

The volume of capital investments in the 
economy of Kyiv was 32,1% of the total 

national volume

9 investment agreements were concluded to the 
amount of 87,15 mill. UAH for projects in the 

social, sports and transport sectors

The index of capital investments in 2020 to 
the corresponding period of the previous 

year was 76,5%

raised to the budget of Kyiv  
more than  

3 mill. UAH

163 036,3 
508 217,0

Київ
Україна

state budget funds

residential houses

local budget funds

non-residental houses

own funds of enterprises and organizations

engineering facilities

bank credits and other loans

machinery, equipment and tools

funds of non-resident investors

vehicles

public funds for housing construction

land

other funding sources

other tangible assets

5,1%

6,4%

14,8%

1,6%

8,5%

12,4%

0,7%
7,6%

28,9%

0,6%

2,8%

7,3%

74,1%

29,2%

The main areas of investment by foreign partners

Volumes of direct investment per person, USD
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DIRECT FOREIGN INVESTMENTS
“I am ready personally, as mayor of the city, to act as a guarantor and 
protector of foreign investments in the development of our city” 

V. Klitschko

Top investor countries by the volume of direct investments (capital participation instruments) in the economy of Kyiv, %

The main areas of investment by foreign partners

Direct investments ( equity instruments) in the economy of Kyiv, million USD

Volumes of direct investment per person, USD

Cyprus

Information and telecommunications

Netherlands

United Kingdom

Real estate transactions

Financial and insurance activities

Austria

Wholesale and retail trade vehicle 
repair services

France

Professional, academic and engineering 
activities

other countries

Other activities

Industry

26,2%

15,0%

12,4%

25,7%

23,1%

4,3%

23,1%

4,1%

7,5%

34,3%

9,3%

9,6%

5,4%

As of December 31, 2020, the volume of direct investments in the economy of Kyiv (equity and debt instruments) amounted 
21 575,1 mill. USD, , of which equity instruments amounted to 15 923,3 mill. USD. 

The economy of Kyiv concentrates 42,3% of the total national volume of direct investments (equity instruments)

The volume of direct 
investments per capita is 

6,1 times higher than the 
Ukrainian average ($1,190)

In total, direct investment 
came from 78 countries 

(75.3% from EU countries)

Kyiv received  
2 awards in the 

«Cost Effectiveness» 
category from the 
Financial Times: 5 

place in the rating of 
fDi’s Major European 

Cities of the Future 
2020/21; 4 place in the 
rating of TOP-10 Tech 

cities of the future 
2020/21

18 065,3 
15 923,3 

37 600,4

7703 
7277 

1190

Kyiv, as of December 31, 2019
Kyiv, as of December 31, 2020

Ukraine, as of December 31, 2020

Kyiv, as of December 31, 2019
Kyiv, as of December 31, 2020

Ukraine, as of December 31, 2020

-2142,0 42,3%

-426 
6,1х
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FOREIGN COMMERCE
“Today’s world is a satiated one, there is almost no room in the market for another 
brand, another business, another product or another service. However, the market 
for a dream you can believe in is limitless“

V. Klitschko

Year 2019, mill. USD

Year 2020, mill. USD

The share of Kyiv in the volume of goods exported from Ukraine,%

The share of Kyiv in the volume of imports of goods to Ukraine,%

Year 
2019

Year 
2019

Year 
2020

Year 
2020

Main indicators of foreign trade in goods

12 491,4 
25 690,3

12 427,5 
23 929,0

-13 198,9

-11 501,5

Exported trade goods Imported trade goods Balance of trade in goods

Export coverage ratio for imports is 0,52, which is by 0,03 more than in 2019 (0.49)

Kyiv 25,0% Kyiv 25,3%

Kyiv 42,3% Kyiv 44,0%
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The largest partners in foreign trade operations with goods

Major import commodity groups

Major export commodity groups

Країни ЄС 

Китай

Індія

Білорусь

Єгипет

Туреччина

Інші

77,6%

 5,7%

23,5%

18,8%

9,6%

4%

Import (share in
the volume of Kyiv

imports, %)

45,0%

17,2%

5,8%

3,8%

28,2%

Export (share in the
volume of Kyiv

exports, %)

30,5%

18,6%

8,1%

4,6%

38,2%

Among the main commodity groups the leading positions are 
taken by exports of processed agricultural products

Kyiv commodity producers in 2020 conducted foreign trade operations on goods to 224 countries  
of the world, which is 5,2% more than in the previous year (213)

77,6%

Goods for processing agricultural products

Products of the chemical and related industries

Machinery, equipment and mechanisms electrical equipment

Machinery, equipment and mechanisms 
electrical equipment

Products of the chemical and related industries

Means of land transport, aircraft, watercraft
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Main indicators of foreign trade in services

The major partners in foreign trade transactions in services

EU countries

USA

United Kingdom

Switzerland

Turkey

Other

Import  
(share in the volume of

Kyiv imports, %)

Export  
(share in the volume of Kyiv 

exports, %)

49,9% 62,7%

9,4%

23,8%

12,6%

10,9%

6,0%
8,1%

11,2%

5,4%

In foreign trade in services, Kyiv continues to steadily increase its surplus, which reached in 2020  
1 510,9 mill. USD, this exceeds the level of 2019 by 2,2 times

2019, million USD

2020, million USD

Coefficient of coverage of imports by exports 1,2

Coefficient of coverage of imports by exports 1,59

4 193,8 
3 496,1 

697,7

4 075,2 
2 564,3 

1 510,9

Exported services Imported services Balance of trade in services

Leading positions in the structure of exports of foreign trade in services

Leading positions in the structure of imports of foreign trade in services

47,1%

22,6%

20,2%

19,0%

19,9%

15,1%

Telecommunications, computer and information services

Travel services

Business services

Business services

Transport services

Telecommunications, computer and information services
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